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NAV Drone’s known defects

Where possible, workarounds have been included

Logging out, not closing the app, and logging back in

In some instances, on mobile devices, logging out of the application, leaving the app open, and
logging back in can put the map layers in the app into an unstable state. To prevent this from
happening, please, close the app after you log out, then reopen the app when you’re ready to
use it again

Operations near the US border

In some areas near the Canada / US border, validation issues can occur in the app. Please try
to plan your operation clearly within Canadian airspace to avoid getting a negative validation
near the US border. NAV Drone’s map is being enhanced to mitigate this issue

Realtime Calculations of a Path are incorrect

When using the Path function to draw your operation, rather than the circle or polygon function,
the pop-up showing the length of the Operation can become incorrect in some instances. If you
encounter this, please redraw your path without adjusting mid points, or use the circle or
polygon functions.
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