
        Your browser is out of date. Please consider using a different browser to ensure full functionality of the NAV CANADA website.
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         Get the most from your benefits program.         
Find detailed information about benefits programs offered to NAV CANADA employees and retirees. 
         Select the profile below that applies to you for detailed information on your available benefits. Please check back regularly for version updates to ensure you have the most recent and accurate benefits information.


         
                            Health and HSA Deadline: March 30, 2024
                This message is for members participating in the health care policy 025298.
 
Health and Health Spending Account (HSA) 2023 claim deadline
 
The deadline to submit 2023 Health and HSA claims is March 30, 2024. Claims for expenses incurred in 2023 must be received by Sun Life on or before March 30, 2024. Any claims received after this date will be declined. Members can submit most claims through Sun Life’s member websiteOpen a new window or mobile app. If you are submitting a paper claim, you can print a claim form from your online account and send to one of the addresses listed on the bottom of the form.

Important: Be sure to plan for any postage delays that may occur. No exceptions will be made for claims received past the deadline because of a postage delay.

If you have any questions about your benefits please consult your booklet below, or contact hrec-cerh@navcanada.caOpen a new window.

                                    
                                                                                  
      
                  Represented Employee
Open a new window         
      
Represented Employee
Open a new window      
   
   Open a new window
      Represented Retiree
Open a new window         
      
Represented Retiree
Open a new window      Before January 1, 2010
   
   Open a new window
      Represented Retiree
Open a new window         
      
Represented Retiree
Open a new window      On or after January 1, 2010
   
   Open a new window
      Management Flexplus
Open a new window         
      
Management Flexplus
Open a new window      
   
   Open a new window
      Management Retiree
Open a new window         
      
Management Retiree
Open a new window      
   
   Open a new window
                           
                              
                                                               
      
      
   
        The information contained in these profiles is as accurate as possible; however, final interpretation is governed by the terms of official insurance contracts. In case of conflict between the content on this site and the relevant contract, the contract will prevail. 


        
                  Benefits Contact Information
                  NAV CANADA – HR Employee Centre
 HREC-CERH@navcanada.ca
 1-888-774-4732

Sun Life Financial
 1-800-361-6212



Global Excel Management (GEM)
In case of an out-of-province emergency:
 In Canada and the US: 1-800-511-4610
 From elsewhere, call collect: 1-519-514-0351
      
   





        
        
                
                        
                        
            
                
                
                    Contact Us

                    Human Resources Employee Centre

                    
                    
                        
                        
                            

151 Slater Street

Suite 120,

Ottawa, Ontario

K1P 5H3






Telephone 1-888-774-4732

Email HREC-CERH@navcanada.ca

Hours 07:00 to 17:00 ET
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                                                                Visit the NAV CANADA corporate website for the latest news and information on our Company.
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